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Dear Customer

Wilmslow to Alderley Edge pipeline

In spring 2009 we began work to construct the Wilmslow to Alderley Edge pipeline, a new
4.8km water pipe that will run from Wilmslow Water Treatment Works to Alderley Edge Service
Reservoir. The pipeline will strengthen the water network in the area and will ensure that we
are able to keep water flowing through your taps for years to come.

We have now completed construction of the pipeline through Wilmslow Town Centre. In
January we began working in rural land to the north of Alderley Edge and have been
progressing south, crossing Heyes Lane and Hough Lane.

Our work on Mottram Road

On Wednesday 10 February we will begin work to install a section of pipe on Mottram Road to
the east of Hough Lane. This will take up to 3 weeks to complete, and while we are working at
this location Mottram Road will be closed to through traffic. A diversion route will be signed
taking traffic along Alderley Road, Wilmslow Old Road, Wilmslow Road, Prestbury Road and
Hough Lane.

| apologise for any inconvenience caused by our work and the road closure; | would like to
assure you that we will do our utmost to reopen Mottram Road as quickly as possible.

If you have any questions about our work in your area, or need any further information please
phone us on 0845 746 2200, quoting project reference 80016234. We’re open between 8am
and 8pm Monday to Friday, 8am and 6pm on Saturday and 8am and noon on Sunday. We
also have a 24-hour emergency service on the same phone number.

Yours faithfully

Phil Hedley
Project Manager
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