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Our impact

What does it mean for Supply Chain teams?

Some examples

Our targets

Some known challenges
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UU Supply Chain – fast facts
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Impact of what Utilities do



Why is SUPPLY CHAIN interested?

Quiz
UK Market growth in environmental 
goods & services by 2015?



What does all this mean for Supply Chain?

Environmental responsibility

Human Rights

Community Involvement

Impact on society

Equal Opportunities

Carbon management

Ethics and ethical trading

Reduce “boom and bust”

Biodiversity

Corporate Governance

Health & Safety

Quality



Examples of good sustainable practice 



In one year’s time…Spring 2009

SPECIFICATIONS
Routinely ask for

sustainable products from 

responsible suppliers

OFWAT SUBMISSIONS 

Sustainable supply chain 

hard-wired into solutions

PERSONAL

Angelina leaves Brad 

for Brocklebank

PEOPLE

Sustainable procurement is 

part of induction, training 

and objectives

SUPPLIER FOOTPRINT

Key suppliers 

reducing their impact

COMMUNICATIONS

Regular updates to 

employees and suppliers

ASSESSMENTSBased on Whole Life Costs

KPi

Flexible Framework 

score = 15



Scoring profile
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Measurement and results

Policy, Strategy & Comms

People

Procurement Process

Engaging suppliers

CSF



Challenges

The value of sustainability
• Budget process

• EU Compliance

What works well?

Our KPi 
• are we really on track?



QUESTIONS ��� � END

Thank you


